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Confidential 

TO:  Valued Customers 

 

  

[Notice] Product discontinuation due to our factory transition 

 

We would like to express our sincere appreciation for your continuous business relationship and support.  
 

We would like to hereby inform that we will discontinue the applicable products as mentioned below. The 

background of this notice is that we have decided to transfer the semiconductor production at Singapore 

Epson Industrial Pte. Ltd. (SEP) to another affiliated factory in June 2026. 

SEP has been responsible for the packaging manufacturing, final testing, and shipping of our packaging 

products. However, the environment surrounding the manufacturing industry in Singapore has become 

increasingly tough. Consequently, from a management perspective, we have decided to close the 

semiconductor back-end process at SEP. 
 

We plan to transfer the packaging manufacturing for some products that are expected to maintain stable 

production quantities to our subcontractor and shipping location to another affiliated factory. Unfortunately, 

we have decided to discontinue the applicable products that cannot be expected to maintain stable production 

quantities in future. For details, please confirm the following. 
 

We apologize for the sudden notice and any inconvenience this may cause. We greatly appreciate your 

understanding and cooperation in placing last time orders. 

◆ Applicable products:  S1C17704F101100 

S1D13513B00B200 

S1D13A05F00A100 

◆ Last Order Schedule for the current product:   

Last order date   : 30th, June 2025  

Last shipment date    :  30th, April 2026  

*The details of each shipment date will be informed separately. 

◆ Request:  

 If you need to place last orders for the current products, please place orders prior to the last order 

date as mentioned above. 

 Regardless of whether you place orders or not, please confirm the contents of this notice and fill in 

and sign the following form, and send this copy to Epson sales representatives by 30th June, 2025. 

 Even though we don’t receive any reply from you by the due date, we will discontinue these 

products.  
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Confidential 

 

To:  Seiko Epson Corporation 

We received and confirmed this notice for the discontinuation of the applicable products. 

• S1C17704F101100 

• S1D13513B00B200 

• S1D13A05F00A100 

                                                          

Your Company 
 

 

Your Section and Title 
 

 

Your Name/Signature 
 

 

Date (Month Date, Year)  
 

 

Comment (if any):  

 

 

 


